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easyJet plc 
('easyJet' or the 'Company') 

GENERAL MEETING ARRANGEMENTS 

Further to the announcement on 27 April 2020 relating to the general meeting of the Company 

(the “GM”) to be held on Friday, 22 May 2020, the Company is today updating shareholders on the 

additional arrangements and facilities being made available for shareholders to participate in the 

GM.  

The Company is pleased to be able to offer a facility for shareholders to watch a video webcast of 

the GM, to vote at the meeting and attend by conference call to ask questions in real time should 

they wish to do so. The details are set out below.  

Ability to watch the GM, vote and ask questions 

In order to watch the video webcast of the GM, to vote at the meeting and to obtain the 

conference call details, you will need to download the latest version of the Lumi AGM App (the 

“App”) onto your smartphone device. This is available in native app format (Android and iOS only) 

and can be downloaded from the Google Play Store™ Market or the Apple® App Store by 

searching by app name “Lumi AGM”.  

If you have previously downloaded the App, please ensure you are using the latest version by 

checking the status in the App Store/Google Play Store. Please be aware the App does not 

support Android 4.4 (and below) or iOS 9. 

Alternatively, Lumi is available as a mobile web client, compatible with the latest browser versions 

of Chrome, Firefox, Internet Explorer 11 (Internet Explorer V10 and lower are not supported), Edge 

and Safari and can be accessed using any web browser, on a PC or smartphone device. If you 

would prefer to vote using this method, please go to https://web.lumiagm.com.  

Access to the meeting will be available from 9.00 a.m. on 22 May 2020, although the voting 

functionality will not be enabled until the Chairman of the meeting declares the poll open and the 

telephone lines will only be activated 15 minutes prior to the GM start time.  

A video webcast of the meeting will also be made available through the App and Website. If you 

do not want to ask questions, but simply watch and listen to the GM instead, you can do so 

through the App or Website. However, in order to speak at the GM and ask questions, you must 

dial in to the conference call (see Accessing the Telephone Call below). 

Logging in 

Once you have downloaded the “Lumi AGM” App, or accessed https://web.lumiagm.com from 

your web browser, you will be asked to enter a Meeting ID which is 186-955-293. You will then be 

prompted to enter your unique username and password. Your unique username is your 

shareholder reference number (SRN) and your password is the first two and last two digits of your 

SRN. If you are not in receipt of your SRN please email proxyvotes@equiniti.com quoting your full 

name and registered address and you will be sent the required information. 

Access to the meeting will be available from 9.00 a.m. on 22 May 2020, although the voting 

functionality will not be enabled until the Chairman of the meeting declares the poll open. You 

should also dial into the telephone call as described below if you want to ask questions.  



The telephone lines will be activated 15 minutes prior to the meeting start time. During the 

meeting, you must ensure you are connected to the internet at all times in order to vote when the 

Chairman commences polling on the resolutions being put to the meeting. You must also ensure 

you remain dialled in to the GM to ensure you can participate. Therefore, it is your responsibility to 

ensure connectivity for the duration of the meeting. 

Accessing the Telephone Call 

To be able to speak at the GM, shareholders will require the telephone number and Conference ID.  

The Conference ID and telephone numbers will only be accessible once you have logged into the 

App, or the https://web.lumiagm.com website, and will be available from 9.00 a.m. on 22 May 

2020.  Local phone calls will not be charged. 

If you join the telephone call to ask a question, but are also watching the video webcast of the 

meeting through the App or Website, please ensure the App and/or Website are muted so that 

there is no interference between the two when speaking.  

Voting 

After the Chairman has declared the poll open, voting options will appear on the screen. Press the 

option corresponding with the way in which you wish to vote. Once you have selected your choice, 

you will see a message on your screen confirming that your vote has been received. If you think 

that you have selected the wrong choice or if you wish to change your mind, simply press the 

correct choice until the poll is closed on that resolution. If you wish to cancel your “live” vote, 

please press Cancel. 

Questions at the meeting

If shareholders would prefer to ask a question at the GM, please ensure you have accessed the 

telephone call as indicated above. You will be connected to an Operator who will provide you with 

further instructions. 

As previously announced, shareholders can also submit questions to the Board in advance of the 

GM by emailing cosec@easyjet.com by no later than 10.00 a.m. on Wednesday, 20 May 2020. We 

will consider all questions received and, if appropriate, answer them at the GM and put responses 

on our website. 

Process 

The process of asking questions, voting and accessing the GM presentation will be further 

explained by the Chairman and the Operator during the meeting. 

Duly appointed proxies and corporate representatives 

Important: If your investment is not held in your name on the register of members (i.e. it is held in a 

broker account or by a custodian) it will be necessary for you to be appointed as a proxy or a 

corporate representative to attend, speak and vote at the General Meeting.  Details of how to do 

this are set out in the Notice of GM. Appointments must be made by 10:00 am on Wednesday, 20 

May 2020.  Once a valid appointment has been made please contact the Company’s registrar, 

Equiniti, before 9.00 a.m. on 21 May 2020 on 0371 384 2577 or +44 121 415 2796 if you are calling 

from outside the UK for your unique username and password. 

Lines are open 9.00am to 5.00pm Monday to Friday (excluding public holidays in England & 

Wales). 



User Guide to Joining the easyJet General Meeting 2020 Remotely 

Meeting ID: 186-955-293 
To login you must have your Username (Shareholder Reference Number) and Password (the first two followed by the 

last two digits of your SRN) 

To change your mind, 
simply press the correct 
choice to override your 
previous selection. To 
cancel your vote, press 
Cancel. 

To return to the voting 
screen whilst the poll is 
open, select the voting 
icon

When the Chairman 
declares the poll open, a 
list of all resolutions and 
voting choices will 
appear on your device.  

Scroll through the list to 
view all resolutions.

After entering the 
Meeting ID, you will be 
prompted to enter your 
unique username and 
password. 

Open the Lumi AGM 
app and you will be 
prompted to enter the 
Meeting ID. If a 
shareholder attempts to 
login to the app before 
the meeting is live*, a 
pop-up dialogue box will 
appear. 
* 9.00 a.m. on 22 May 2020.

To view the meeting 
presentation, expand 
the “Broadcast Panel”, 
located at the bottom of 
your device.  

This can be minimised 
by pressing the same 
button.

When successfully 
authenticated, you will 
be taken to the Home 
Screen. 

1 2 3 4

For each resolution, 
press the choice 
corresponding with the 
way in which you wish to 
vote. 

When selected, a 
confirmation message 
will appear. 

Have a question
relating to the 
business of the 
Meeting? 

If you would like to ask a 
question, dial the 
teleconference number 
located on the 
information screen. 
Instructions for asking 
questions remotely will 
be provided during the 
meeting.

5 6 7

Against - Vote received
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